
ELM   (beyn lxalq elmi jurnal) 2020 04/53                                                                                         ISSN 2663  4619 / Print 
psixologiya  /   psychology  /   
 

178 

YA         PSYCHOLOGY         
 
 
DOI: 10.36719/AEM/2007-2020/53/178-182 

Lal  M h mm  
t Universiteti 

lalajabbarova@gmail.com, 
D  

X z r Universiteti 
danizumarova@gmail.com 

 
 

 
r:  

Key words: mobbing, psychological violence, workplace, psychological health 
   

 
 

m k namin   r. 
 yerin  yetirm n r qab t  n bir hal olmaqla 

 h sas amill rind n birin  lik h sind  -
obleml  tl l ri, 

m qs dl ri v  ntil xsl rin bir araya g  b zi zamanlarda psixoloji t zyiq, 
 rin -

rd  s. 
kimi elm sah l ri t r find kild   

Dilimizd  n z ran  h  olunan bir 
 olaraq rm k olar: n salmaq", 

n   s. kimi ifad l r slind   mobbinqin s ciyy tl rini 
kil  neqativ niyy ti ks etdir r r f  z r r verm y  

istiqam tl rd   mobbinqi ifad  etm
psixoloji terror, C.Brodski (1976) t ca .

d  qoyan liderlik v  s. kimi ifad l rd n istifad  (Einarsen, 2000: 
382). Terminin d b bi il  rd  bu termin t  olunmadan, 
mob klind  istifad  edilm kd dir (Beycan, 2014: 2). M z r  alaraq, "mob-

rbaycan dilind  qs d   
 d k m  edir. Mobbinq 

f  1963-  Konrad Lorenz t r find svir etm k m qs di il  istifad  
   r  -

rin  t   klind   s nay  
 edilm si is  1996-   

2015:147). H.Le , mobbinq f siz v ziyy t  salmaq m qs di il  bir v   xs t r -
find n sistemli formada edil n qeyri-
tez-  madi olaraq ft d  bir d f  6 ay rzind  davam etm si mobbinq 

 d y rl ndirilm sind  rici kimi n z rd  
leymann.se).  

Qeyd etm tic sind  H. rind  olan 
t sirl rl rin    

1. Mobbinq  m  t qurma v   etm  
hdid edilm nqid edilm tinin 

m h  z mm t edilm si  v   
2. Mobbinq  m tin  istiqam tl n rdin qrupdan 

t crid edilm r find td n m hrum edilm ftar 
olun  dig r bu kimi sosial t crid   
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3. F rdin r r yetir tl rin edilm si, onun 
m sx r y   d fin  -
m  

 f aliyy tin  istiqam tl n sas olmadan f rd 
h miyy lahiyy tl rin  aid edilm y  

r r r v r c k 
r veril , fiziki v  ya cinsi t  m ruz qala, t hdid edil  bil r. 

 

-

 

 
 A. Maslou-  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Maslou-
-

 

istis  
-

siy da 
 olmaq rik. 

 
-

 
Berxauz Frederik Skinnerin m  -

  

Lakin i  -

ur qazanmaq -

 
 

 

 

Sevgi ,  

 

Fizioloji  
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diy
Bel  ki, bu 

tl rd  r  bil r. Stiven Kyusak-  
olub- yy nl riciy  diqq t edilm -
ricil r mobbinqi   

v   
n proses  lif m rh l l rl  t  Ege 

(Ege, 2000) mobbinqin 6 m r h l yy nl -Ege modelin  sa-
s rh l l  Kaymaz, 2014: 75).  

I m rh l  v ziyy ti: Bu m rh l d  mobbinq  m ruz q xs vv lc d yy
olur v  l sind sas xsi m s l l r  istiqam tl nir.  

, -
lan-

 
 

 -
yar. 

 
 

 

 

 
  

olaraq 
 

Davenport, Schwartz v  Elliot, 1999: 90).  
I d r c  laq dar f s bi v  q ziyy td  bir qism 

  d , b zil  
ikra l  V ziyy tin bu 

ri, s bilik, diqq tin m rk zl sind  tin-
likl r kimi lam tl rl  t oluna bil r.  

II d r c t davam etdiyi t qdird  k qan t
yuxu probleml  -
res     edil  bil -
lam ksin   t sir etm y   

III d r c : V ziyy t g rginl  aliyy ti v  ricil ri enm y  v  
 getm y  n iyr nm  rm y  -
 mexanizml rinin z ifl m st likl r, q zalar, intihar 

c hdl ri, k xsl r  istiqam t n n t rtl ndir  bilir. 
n f  m ruz qal  onun sosial h
rir. Bel  ki, depressiv bir v ziyy td  olan nini, daha s  ail  

v   y  xsin h r istiqam td   si onun  ail -
sind  si il  tl rind , el c  d   rm y  

hlilini "sosial rollar 
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-

. Bu 

-

 

-
-

 

m  -

  
olur.  -
yekt

 -
  vam 

 eyni zamand   
 

N tic  
miyy td  sin r f v  l yaq m k f -

aliyy tinin v  b b olan qeyri-etik, b zi hallarda is  davra-
viyy sir-

l ri d  r bir adamda f rqlilikl r mobbinq  m ruz 
viyy sind n, intensivliyind tind xsiyy tin fizioloji, eyni zamanda psi-

xo sind  ciddi t l r yarada bilir. Bura k k v  qan- d -
 dig r psixosomatik x st likl rd  s. kimi 

t olunan probleml r aid ola bilir. Qeyd olunan bu f sadlar is   
tl rin , c miyy tl  olan laq l rin  

ed r viyy sin  qalxa bilir.  
Bel likl  d , neqativ psixo- xsiyy  tinin d sin -

sial konfliktl rd l r sind n suisid  q d r uzanan f sadlar 
mobbinq probleminin ciddiliyini n z r   aradan 

ruri t dbirl sini aktual edir.   
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The phenomenon of mobbing and its consequences 
Summary 

Mobbing is a phenomenon that occurs in the organizational context and one of the common  problems in 
workplace. It is unethical behaviour, which is known as humilation, isolation, harassment, intimidation and 
psychological violence in organizations. Mobbing has negative impact on physical and mental health of 
human. If above mentioned behaviors are used frequently and continously, mobbing could lead to negative 
adverse effect on employees. We can count such psychological results as distress, nervousness, anxiety, dis-
turbed sleep, lack of concentration and in addition to psychosomatic illnesses such as disorders of the diges-
tive system, tachycardia, difficulty swallowing and so on. Besides mobbing damages individual's social life 
and decreases his work productivity. If we deeply focus on the problem we can explain negative results with 
self-actualization and role theory which is essential for life. As a result, we can find an answer to the 
question why mobbing is a global problem and we have to fight with it.    
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