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raitind  aliyy ti v  banklar vasit sil  haliy  t qdim olunan 
m hsullar v  xidm tl s l ri qismind  n fiziki v  

xsl l min etm k m qs dil  bank m ld  etm y  c hd edirl r. Bu 
s b bd n d  h t etm  hsulu 

 olan t qdird  is  
informas t  - l ri bank 
m  laq kild  ld  ed  bilsinl r. T sas 
m qs di bank m ti, el c  da bank m hsul v  xidm tl rinin keyfiyy tinin 
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Quality of banking products and services 

 
Abstract 

In a modern market economy, the activities of banks and the products and services provided to the 
population through banks are becoming increasingly important. It is clear that individuals and legal 
entities acting as customers try to obtain banking products to meet their needs. For this reason, each 
customer begins to gather information about the banking product he needs before applying to the bank. 
In this case, banks should share all information about their products in an open manner so that certain 
sections of the population have full access to all information related to banking products. The main 
purpose of the research is to study the essence of banking products, as well as the quality of banking 
products and services. 
Key words: bank, banking product, credit cards 

 
G  

V saitl  y  verm kl  iqtisadiyyata t qdim edilm si il  
 rk zi olmaq v  h l rind  

vasit m  badil   m l rinin b zi 
 h l

  lir, 
vaxt itkisin  s b b olur, t sizlik t l b edir. Bunu izah etm  

ssis sinin vaxt itkisini v  x rcl rini n z r  almaq kifay tdir. 
Uzaq yerl  etm kl  r daha  tin olur. Maliyy  vasit

ri t fiziki v  xsl nm sind  
vasit rd  veksel kimi qiym tli 
s n dl ri  nilm m

 bank m h miyy t k
hesablar vasit sil  borc v  r vasit sil  vriyy d

 rcl  
y  tli pul m tic sind  likvidliyi 
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depozit v  geri g ril rin s r  fondudur. Banklar ad t n 
ri v  xsl rl r. Banklar cari 

nilm upon v  sini q bul 
edirl r k tl r n v saitl rzind  cari hesaba bird
qoyula v  r. 

 
Analiz 

qdim etdiyi sas xidm tl rd n biri d  kreditl rdir. Kredit t minat v  
n n m hz kredit m sil  pul v saitl rinin bazara 

c  d  h mt nin kild  realiz  
xarakter  dan borcver mt ni g l c kd  realiz  ed  bil r, borcalan 
is  g l c kd  mt ni kredit vasit sil  d r. Bu qeyd olunanlar 
onu dem y  l d nm sind  sas vasit  
edir ( liyev M.F., 2014, s. 34). 

Kreditin rind  kredit 
sinin t r fl ri kimi bank v  sind  sas m qs di 

yy n faiz qazanmaq v  nf tini t min etm kdir. Borcalan is   l
t min etm yy n faiz itirm y   

 n aktual olan kreditin t zi hallarda 
istehlak kreditl ri il  bank kreditl  

skin f rql  ki, istehlak kreditl ri - b q l rinin, 
fiziki v  xsl rin z m k m qs dil  veril r 

rs  d  h mt  bil r. Bu s b bd n d  
istehlak kreditl
t  - m xsl r d   bil r. 

Banklar kreditl  sil  haliy  t qdim edirl r. 
Dem tin  aid edilirs , kredit kartlar is  bank m hsulu hesab 
olunur. 

P rak nd  hsul v  xidm tl rin birl  bank 
sistemin  t tbiqi il  hsul v  xidm tl z rd  

 emitent t
t r find n veril  kart sahibin  yy n limit daxilind  mt  v  xidm tl r 

 
rind   n tic sind  yarana bil c k riskl ri azaldan v  

ldikd  pul v zin  istifad  oluna bil yy n parol il  
 etdiyi kredit   yir v  hiss -hiss  

ni  ed  bil rsiniz. Bu 
ri istifad  olunan banka, limit  v   daxilind /xaricind  istifad  edilib-edilm m sin  

 d  bil r v   birlikd  
  bil  r d  edil  bil  

tl rd -  
Kredit -  -da Hot 

ti t r find n istifad y  -1940- -
ssis  Sears, Macy's v  ril rin  

sind n 
sonra 1950-ci ill rd  Diners Club, American Express v  ssis l r imza il  debet 
v  r find  qabartma h rfl km  
t qdim etdil r. Daha sonra, 1960- n etibar n Bank of America t r find  

y  n etibar
narda istifad si 1966-  r d  Barclay's Bank t r find n Avropada 

b b oldu (Borowsky. 1994: 60). Eurocard v  tl ri 
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1991-ci ild  f rqli bir m -nu t qdim etdil r. Bu tarixd n etibar n 
 istifad sini t min etm k m qs dil  Electron v  Plus kimi borc 
  birl m

2002; 43). 
r fl n t

y  n il  y  is  
 - ti kredit 

  r t r fd
ver n t rk tl  

Kart sahibi tacird n mt  yy  bank bu m bl rinin 
y ri il yy n edir v  riy , 

y ni kart sahibin  bildir c y  bil c  
aiddir. Kart sahibi x rcl bl  nil c k minimum m bl m kl  yy n 

 rcl rini kreditl  bil r (Teoman, 1996; 51). 
 -  istifad  tl

man rin    klif edirl
d v  American Express-dir. 

tl r  sas  daxilind  v  xaricd  
istifad  edil lif bankomatlardan v  -  
istifad  olunan kartlard lif riskl ri (m s l r find n istifad  

killi v   lif adlarla t qdim ed  bil rl r. 
ril rin  verdiyi, banklar t v  

sisteml rin  daxili v  xaricd  istifad  oluna bil  
maliyy   tl rl  -   k limitli 

 
 
 

sisteml -kartlar, sirrus v  
d  25 mind  maliyy  c  d  

 biznesl r  ll ri t klif edir.  
Keyfiyy t  v  h miyy t ver m virtual, h m d  

rd   ll ri t  
b rind  t sizliyi h

 rin qabaqc
 rin biznesl l rin  imkan ver c

 sind  rinin marketinq s yl rini d st kl yir 
(http//www.bkm.com.tr). 

sil  ril r  t
ril

b k l r d  ti 
ril r   -  

l rind  p rak nd    t tbiqi 
mizd  d  tl r t r find n h  
P rak nd  lif yollarla kredit verirl r. B zil ri, faktura tarixind n sonra iki- ft  

rzind  nilm  klind dir. Dig rl rind  is  kart 
ri v  faiz d r c l ri il  

rqlidir.  r d ki Marks & Spencer 
- tbiqin   

h  
American Express 1850-ci ill rin vv ll rind    s n dl

r maliyy  xidm tl ri sah sind  r ed t, 



 beyn lxalq elmi t Faktor: 1.790. 3                                                 ISSN: 2663-4619 
SCIENTIFIC WORK international scientific journal. Impact Factor: 1.790. 2022 / Volume: 16 Issue: 3                         e-ISSN: 2708-986X 
 

72 

s yah t xidm tl
1958-ci ild   daxil oldu. 1960- rd  k g lirli 

ril ri h d rar ver t 1965-ci ild   1980-ci 
ill k g ril qdim etdi. 1990- rd  m hsul 
portfelin  kredit kar lav  ed n American Express, 1999-cu ild  
"American Expressd n Mavi"ni t qdim etdi. 2000-ci ill rin vv ll rind  o, "Qara Kart" 

 unikal xidm tl r t klif ed
 
d  78 t r  f aliyy r n beyn lxalq maliyy  institutudur. 

 s yah t v  yl nc  sah sind  ril rin  unikal xidm tl r t klif edir 
(http//www.bkm.com.tr). 

sil  rinin 
filiala getm d  olunur. Lakin bu kartlar 

-  oluna bil r v  bu kartla edil n x rcl bl
 

f  Fransada istifad  rin
yerl rin  v  qdim ets  d tbiq sah si 

rcl r  
 m sini t min etm

kartlardan v  elektron pul kis l rind n istifad -ci ild
(Birch. 2000:14). 

Smart Card istifad ri kartdan istifad  etm zd n vv l v saitl
lav , h rcl rin d  edil  bilm h miyy tli edir. 

xsl saitl rind n istifad  ed c rv tind
ll rind  rti il  banklar t r find t

sistemd  l   l
 

 m ni POS-a daxil etm kl  h yata 
u parol v   m h miyy t 

k m -d n istifad  
-  nz xsiyy

xsl r t r find nil  bil r v  xsl r d  karta sahibdirl rs
r  bil rl r.  

Xidm t keyfiyy tinin t rifi il  l  yy
 , xidm t keyfiyy ntil rinin faktiki 

xidm ricil ri il  ntil ril l rin  r 
t r fd n, xidm byektl r, xidm  
h v sl ndirm   q sir edir. Bu idar  oluna bil n amill rl  

qibl rin t siri v  r  olunmayan amill r d  
xidm t keyfiyy tin  t rir. 

ssis l rinin f aliyy tl  man tl saitl rin v  
tl ri, kreditl rin verilm si, z man t v  reputasiya m

verilm si,maliyy  tl hml rd  v saitl rin v  m r liliyinin 
t  qanunvericiliy  snif etm k olar.  

Banklar dig r biznesl rl  d  qanuni olaraq f rqli strukturlara v  m hdudiyy tl r  m ruz 
hmdar c miyy rk

icaz si il  h rzind  c hduddur. Normal 
biznesl rd n f yy
lav , banklar t r find hml ssis l rd  bel  

m hdudiyy tl l ri v  iqtisadiyyata t sirl ri dig r biznesl rl  d  
m t q d r t sir edir. 
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 qeyri-  banklar dig r 
biznesl rl  d  sir ed  bil ti v saitin 

si v  ya vasit  
 bank f aliyy tinin r bank m hsullar  xidm tl ri lav  xidm tl r 

kimi q yy n bir d  prosesin  girdiyi v  
  

 
N tic  

Bank xidm tl tl z rd n k  tl r  
 

 Dig r xidm tl r kimi bank xidm tl ri d  qeyri- t  malikdir. Bank 
xidm tl t etm kl  l rl  r. Kreditl r, 

man tl r v  -maddi bank xidm tl ri l rl  
yy n edilir. Bundan lav t-

rl  t msil oluna bil r. 
 Bank xidm tl kk kk blik n tic sind  
rini xidm tl rd  

tl  birl  t klif olunan xidm tl r t kc  fiziki deyil, h m d  m n vi 
c h td n toxunulmaz olur. 

 Bank xidm tl ti d  yy n xidm tin 
nil

 v  rqin b bi standart hala g l  bilm y
 

 Xidm tl tin   bank xidm tl ril r  
 etm kl  sil  h ya  

tl rini istehsal etm k v   
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