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Abstract 

This article discusses the issue of protecting human rights in the context of corporate social 

responsibility. The author argues that although CSR has been recognized as an important concept, it 

is not always effectively implemented by companies.  

The article highlights the need for companies to address human rights issues in their supply 

chains, including issues related to forced labor and child labor. The author also discusses the role of 

governments and international organizations in promoting human rights and ensuring companies 

comply with international standards. The article concludes that there is a need for greater 

collaboration between companies, governments, and civil society organizations to address human 

rights issues and promote sustainable development. 
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Korporativ sosial məsuliyyət kontekstində insan hüquqlarının müdafiəsində 

mövcud problemlər 

 

Bu məqalədə korporativ sosial məsuliyyət kontekstində insan hüquqlarının müdafiəsi məsələsi 

müzakirə olunur. Müəllif iddia edir ki, KSM mühüm konsepsiya kimi tanınsa da, şirkətlər 

tərəfindən həmişə effektiv şəkildə həyata keçirilmir. 

Məqalədə şirkətlərin öz təchizat zəncirlərində insan hüquqları ilə bağlı problemləri, o cümlədən 

məcburi əmək və uşaq əməyi ilə bağlı məsələləri həll etmələrinin zəruriliyi vurğulanır. Müəllif 

həmçinin insan hüquqlarının təşviqində və şirkətlərin beynəlxalq standartlara uyğunluğunun təmin 

edilməsində hökumətlərin və beynəlxalq təşkilatların rolundan bəhs edir. Məqalədə insan hüquqları 

problemlərini həll etmək və davamlı inkişafı təşviq etmək üçün şirkətlər, hökumətlər və vətəndaş 

cəmiyyəti təşkilatları arasında daha çox əməkdaşlığa ehtiyac olduğu qənaətinə gəlinir. 

Açar sözlər: insan hüquqları, korporativ sosial məsuliyyət, hesabatlılıq, şəffaflıq, əmək 

hüquqları, ekoloji hüquqlar, ayrı-seçkilik 

 

Introduction 

Corporate social responsibility (CSR) has gained increasing attention in recent years as a means 

of promoting ethical and sustainable business practices. While there has been some progress in 

integrating CSR into business operations, there remain significant challenges in ensuring that 

companies uphold human rights standards in their activities. This paper examines the current 

problems facing the protection of human rights in the context of CSR. Specifically, it explores the 

tension between corporate profit-seeking and social responsibility, the inadequate legal frameworks 

and enforcement mechanisms, and the lack of transparency and accountability in corporate 
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operations. The paper concludes with recommendations for addressing these challenges and 

promoting greater respect for human rights in business practices (Crane, 2019: 22). 

Corporate social responsibility (CSR) is a concept that has gained significant attention in recent 

years. It refers to the responsibility that corporations have towards society beyond making a profit. 

This includes considering the impact of their actions on the environment, society, and human rights. 

The protection of human rights has become an essential aspect of CSR, as companies have a 

significant impact on the lives of individuals and communities. However, despite the growing 

awareness of the importance of CSR and human rights protection, current problems persist in this 

area. This article will explore the current problems in the protection of human rights in the context 

of CSR and provide recommendations for how these problems can be addressed (Erturk, 2020: 77). 

 

 
 

Schema 1: Current problems in the protection of human rights in the context of CSR 

Source: (Gond, 2019: 121) 

 

Problem 1: Lack of Legal Obligations 

This lack of legal obligations means that companies can prioritize their financial interests over 

human rights, leading to significant human rights violations. Many companies are driven by profits 

and may engage in practices that have negative impacts on human rights, such as using child labor, 

exploiting workers, or damaging the environment. 

Furthermore, the lack of legal obligations also means that victims of human rights violations 

often have limited access to legal remedies. Without legal obligations, there are no clear guidelines 

for holding companies accountable for their actions, and it is often challenging to hold them liable 

for any harm caused (Haigh, 2019: 300). 

To address this problem, there is a need for stronger legal frameworks that require companies to 

comply with human rights standards. These frameworks should be legally binding, enforceable, and 

include clear mechanisms for holding companies accountable for any violations. 

The development and implementation of such legal frameworks require collaboration between 

governments, civil society organizations, and businesses. Governments can create and enforce laws 

that require companies to comply with human rights standards, while civil society organizations can 
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monitor and advocate for these standards. Businesses can also play a role by voluntarily adopting 

human rights standards and implementing them within their operations (Kolk, 2016: 3). 

In conclusion, the lack of legal obligations for companies to comply with human rights 

standards is a significant challenge in the context of CSR and the protection of human rights. The 

development and implementation of stronger legal frameworks that require companies to comply 

with human rights standards are necessary to ensure that businesses prioritize ethical and 

responsible practices that promote and protect human rights (World Business Council for 

Sustainable Development, 2019: 34). 

Problem 2: Weak Enforcement Mechanisms 

In many countries, there are no effective mechanisms for monitoring and enforcing compliance 

with human rights standards by corporations. This lack of enforcement allows companies to 

continue engaging in unethical practices, causing significant harm to individuals and communities. 

Effective enforcement mechanisms are necessary to ensure that companies comply with human 

rights standards and that victims of human rights violations have access to justice and remedies. 

These mechanisms should include independent monitoring, reporting, and investigation of human 

rights violations by corporations (Scherer, 2011: 67). 

Governments should also establish regulatory bodies with the power to sanction companies that 

violate human rights. These regulatory bodies should have the authority to investigate complaints, 

impose fines, and revoke licenses or permits for non-compliance. 

In addition, civil society organizations and affected communities should have the right to bring 

lawsuits against companies that violate human rights. This would allow for greater transparency and 

accountability and would enable victims to seek justice and compensation. 

Businesses themselves can also play a role in strengthening enforcement mechanisms by 

voluntarily adopting human rights standards and implementing them within their operations. This 

would enable companies to demonstrate their commitment to responsible business practices and 

build trust with their stakeholders (Simnett, 2019: 123). 

In conclusion, weak enforcement mechanisms are a significant obstacle to protecting human 

rights in the context of CSR. Strong enforcement mechanisms are necessary to ensure that 

companies comply with human rights standards and that victims of human rights violations have 

access to justice and remedies. Governments, civil society organizations, affected communities, and 

businesses themselves all have a role to play in strengthening enforcement mechanisms and 

promoting responsible business practices. 

Problem 3: Lack of Transparency and Accountability 

This lack of transparency and accountability makes it challenging to assess the impact of their 

actions on human rights and hold them accountable for any violations. In many cases, companies 

provide inadequate or misleading information, which makes it difficult for stakeholders to assess 

their human rights performance. 

Companies should be transparent about their human rights practices and provide accurate and 

meaningful information to stakeholders. This includes disclosing information on their policies, 

procedures, and practices related to human rights, as well as information on their social and 

environmental impacts (United Nations Working Group on Business and Human Rights, 2020: 24). 

In addition, companies should be accountable for their actions and take responsibility for any 

harm caused by their operations. This requires companies to have effective grievance mechanisms 

in place that allow stakeholders, including affected communities and human rights organizations, to 

raise concerns and seek redress for any harm caused. 

Governments can also play a role in promoting transparency and accountability by requiring 

companies to disclose information on their human rights practices and impacts. Governments can 

also establish regulatory bodies to monitor and enforce compliance with these requirements. 

Civil society organizations and affected communities can also hold companies accountable by 

advocating for transparency and accountability and raising awareness about any human rights 

violations. 
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In conclusion, transparency and accountability are essential for promoting responsible business 

practices and protecting human rights. Companies should be transparent about their human rights 

practices and be accountable for any harm caused by their operations. Governments, civil society 

organizations, and affected communities all have a role to play in promoting transparency and 

accountability and holding companies accountable for their actions (Valenti, 2020: 24). 

Problem 4: Supply Chain Management 

The complexity of supply chains has created significant challenges for the protection of human 

rights in the context of CSR. Many companies operate globally, and their products are made 

through complex supply chains that involve numerous suppliers, subcontractors, and other actors. 

These actors may be located in countries with weak human rights standards, making it difficult to 

monitor and address human rights violations in the supply chain. This makes it challenging for 

companies to ensure that their products are made ethically and without violating human rights 

(Visser, 2019: 124). 

Problem 5: Lack of Stakeholder Engagement 

Stakeholder engagement is a crucial aspect of CSR and human rights protection. However, 

many companies do not engage with stakeholders, including affected communities and human 

rights organizations. This lack of engagement means that companies may not be aware of the 

impact of their actions on human rights, and stakeholders may not have the opportunity to provide 

feedback or hold companies accountable for their actions. 

Recommendations: 

To address the current problems in the protection of human rights in the context of CSR, the 

following recommendations should be considered: 

Legal Obligations: By enacting such laws, governments can ensure that companies operating 

within their jurisdiction uphold the human rights of their stakeholders, including workers, 

customers, and local communities. These laws can also ensure that companies operate sustainably 

and responsibly, taking into account the environmental and social impacts of their operations. 

To make these laws effective, they should be legally binding, meaning that companies will be 

held accountable for any violations. Governments should also ensure that there are strong 

enforcement mechanisms in place to monitor and regulate companies' activities and to impose 

penalties if necessary. This will help to deter companies from engaging in harmful activities that 

violate human rights and encourage them to comply with ethical and responsible business practices 

(Visser, 2019: 124). 

Enacting laws that require companies to comply with human rights standards, including those 

related to CSR, can also enhance the reputation of the government and the country as a whole. It 

demonstrates a commitment to promoting and protecting human rights and sustainable 

development, which can attract investment and improve the well-being of the country's citizens. 

In conclusion, enacting laws that require companies to comply with human rights standards, 

including those related to CSR, is an important step towards ensuring a more just and equitable 

society. It can also promote responsible and sustainable business practices, protect the environment, 

and contribute to the overall well-being of society. 

Transparency and Accountability: Companies should be required to disclose information about 

their human rights practices and the impact of their actions on human rights. They should also be 

held accountable for any violations of human rights. 

Stakeholder Engagement: Businesses can have a significant impact on the lives of people living 

in the communities where they operate. Therefore, it's essential for companies to consider the social 

and environmental impacts of their operations and the potential impact on human rights (Vogel, 

2019: 212). 

Engaging with stakeholders, including affected communities and human rights organizations, is 

a critical step in identifying and mitigating any negative impact on human rights. Through 

consultation and collaboration, businesses can gain a better understanding of the concerns and needs 

of their stakeholders and work towards creating more sustainable and ethical practices. 
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By taking proactive steps to engage with stakeholders and address any concerns, companies can 

build stronger relationships with their communities, enhance their reputation, and contribute to 

positive social change. In short, engaging with stakeholders is not just a moral responsibility but 

also a sound business strategy (World Business Council for Sustainable Development, 2019: 34). 

In addition to legal frameworks, corporate social responsibility can also play an important role 

in promoting the protection of human rights. Companies have a responsibility to respect human 

rights, which includes avoiding complicity in human rights abuses, addressing adverse impacts they 

may cause, and providing remedies when necessary. This responsibility extends not only to their 

own operations but also to their business relationships with suppliers, contractors, and other entities 

in their value chain. 

However, despite growing attention to corporate social responsibility, there are still challenges 

in ensuring that companies respect human rights. One challenge is the lack of effective enforcement 

mechanisms. While there are international guidelines and standards for corporate responsibility, 

there is no global legal framework for holding companies accountable for human rights abuses. This 

can create a situation where companies may prioritize profits over human rights considerations, 

particularly in countries with weak governance structures. 

Another challenge is the lack of transparency in business practices. Without transparency, it can 

be difficult to determine whether companies are fulfilling their responsibility to respect human 

rights. This can lead to a lack of accountability and trust between companies and stakeholders, 

including consumers, communities, and civil society organizations. 

Moreover, some critics argue that corporate social responsibility is merely a public relations 

tool, allowing companies to appear socially responsible without actually making significant changes 

in their practices. In order for corporate social responsibility to have a meaningful impact on human 

rights protection, it must be backed by genuine commitment and action from companies (World 

Business Council for Sustainable Development, 2019: 34).  

To address these challenges, there is a need for increased collaboration between businesses, 

governments, civil society organizations, and other stakeholders. Governments can play a critical 

role in setting regulatory frameworks that promote human rights and incentivize responsible 

business practices. Civil society organizations can provide advocacy and monitoring to hold 

companies accountable for their human rights impacts. And businesses themselves can take 

proactive steps to address human rights concerns and promote transparency in their operations. 

 

Conclusion 

In conclusion, while corporate social responsibility has the potential to promote human rights 

protection, it is not without its challenges. Companies must understand and recognize their 

responsibility to respect human rights, and work collaboratively with stakeholders to ensure that 

their operations do not cause harm. This requires effective enforcement mechanisms and 

transparency in business practices, as well as a willingness to address human rights concerns as they 

arise. 

Governments also play a crucial role in ensuring that companies are held accountable for their 

human rights responsibilities. Laws and regulations must be in place to establish clear standards and 

expectations for corporate behavior, and enforcement mechanisms must be strong enough to hold 

companies accountable for violations. 

In addition, civil society organizations and human rights advocates can play an important role 

in promoting corporate responsibility and protecting human rights. By raising awareness and 

advocating for change, they can bring attention to human rights abuses and push companies to take 

action to address them. 

Overall, collaboration between stakeholders and the development of effective enforcement 

mechanisms and transparent business practices are key to promoting corporate responsibility and 

protecting human rights. Companies must recognize their responsibility to respect human rights, 

and work with stakeholders to address any concerns that arise. Only through such collective efforts 
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can we ensure that corporate social responsibility is truly effective in promoting and protecting 

human rights. 
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